
Client’s Bill of Rights
The state of Minnesota has not adopted any educational & training standards for unlicensed complementary & 

alternative health care practitioners.  This statement of credentials is for information purposes only.  
Under Minnesota law, an unlicensed complementary & alternative health care practitioner may  not provide a 

medical diagnosis or recommend discontinuance of medically prescribed treatments.  If a client desires services from  any 
other type of health care provider, the client may seek such services at any time.

1.  Degrees, training, and experience of practitioner.  Sue C. Mills has graduated from 4  years of training at the 
Northwestern Academy of Homeopathy in Minneapolis.  This included some conventional courses in anatomy, 
physiology, chemistry, biology, microbiology, ect.  She has also worked at Westside Natural Health services as a 
colon therapist for 25 years.   

2.  Right to file a complaint.  If you have any concerns, you may file a complaint with the following state office.  
Office Of Unlicensed Complementary & Alternative Health Care Practice
 Health Occupations Program
 Minnesota Department of Health
 85 East 7 Place, Suite 300
 Post Office Box 64882
 St. Paul, MN 55164-0882
651-282-3823   Fax 651-282-383

3.  Fees for unit of service.  The first session is 2 hours at$220.00 for  2 hours of the initial case taking and an unknown 
abount of hours in choosing a remedy.    Follow ups that last 1 hour will be $60.  

4. Change in services or charges.  You wil be notified prior to any  changes in services or charges.

5.  Description of services.  Please see the article “Homeopathy:  What you need to know,”  available at any time.

6.  Information about assessment & recommended service.  You have a right to  complete & current information concerning 
any assessment & recommended service, including the possible duration of the service to be provided.  

7.  Courteous treatment . You can expect courteous treatment and to be free from verbal, physical, or sexual abuse 
.
8.  Confidentiality of client information.  Your records and other information about you are confidential.  This 
information will not be released, unless you authorize release in writing or unless release is required by law.

9.  Access to client records.  You are allowed to access records & other written information in accordance with Minnesota 
Statues, section 144.335.  

10.  Other available services.  If you are interested in other available services in the community, you may wish to 
consult the Minnesota Homeopathic Association.

11.  Change practitioners.  You have the right to choose any of  the available practioners available or to change to a 
different clinic after services have begun.  If  you change practitioners, you  will have  our assistance in this transfer.

13.   Refusing services.  You have the right to refuse the services or treatment, unless otherwise provided by law.  

14.  No retaliation.  You may assert your rights without retaliation.
I herby acknowledge receipt of the Client Bill of Rights & the other documents referred to, and I have had a 

full opportunity to ask any questions  about this document & my rights as a client.  I understand my rights as a client.

_________________________________________ ____________________
Client Signature Date

_________________________________________ ____________________
Practitioner signature Date rev. 1/07 


